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ERIEFARERAFS  BERETHDEINESRAEENRE > TRBHELSAIMEE
BUTEBEEE  MFBISMETZKERBR

FEEAEFE

BIRRTREEZEE ERATHREE IR > SIZXERBEEINRE » LERFFERIBN
o BERANEFR—RZERRNZER - ZEINHERT - EBE - ETHE  BSREF
FE T AZENRENREREN > BREIETEENITHRIETREE A SFHNRT

ZRIEANER

BE2020F 12831 8 EREAIMEERETAHNT,424 A (REBREHE - WBEAE -
EIRBHImMERAR) » FI9FE 45115 - ERABZERGREEBRERRREREL >
EREEEAAAEBRMEBERN > Kk (MBHMBERMABREZRBASERE) RE  €ARQ
RIBRRZRBRER > ZRTHEFERBUAFBAANENEASTRESE - It > SREEKE
B (B ORERERER) Rk (RERKFREZ) @ RRERFOERERRER  BRREESY
REEZTIEANGEBHNBRBER -

V 2020 FHHES S E THAH

il Bt E

Bk 3,029 100

O
{} 7t 4,257 38

7,286 138

V 2020 FkFHREBIFE TR

- “_“
60 A £ 336 456 9
50-59 5% 942 1,188 36 13
40-49 1% 776 997 27 12
30-39 5% 773 1,195 27 11
29 U 202 421 1 2
a5 3,029 4,257 100 38
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V 2020 FRFHREEDMERRHERS THEMRZLEH

fp— R I T "
A8 BALE AE BALE
60 BELLE 1 0.01% 0 0.0%
50-59 5% 0 0.0% 0 0.0%
. 4049 % 10 0.13% 4 0.05%
=it 30-39 % 52 0.7% 39 0.53%
29 BT 62 0.84% 90 121%
FEaTAH 125 1.68% 133 1.79%
60 BELLE 0 0.0% 1 0.01%
50-59 %% 1 0.01% 1 0.01%
-~ 4049 % 4 0.05% 5 0.06%
- Hil=hE 30-39 % 9 0.12% 8 0.1%
29 BT 3 0.04% 9 0.12%
BEaTAH 17 0.23% 2 0.32%
3

LAESTIAMERLEAEARARENRESIAY / STHH (£7,4240) -
2. BERETAYESLHEAXNASHERNBBETAY / ETAH (37,424 A) -
3.2020 EFRIMHEMERBERETHES -

2 i B

SRAAESMEEWE > TER (FHEEZE) > EIFHERGE - 8 - RIEFIERSBERMER
FREBR (BFHEEZR) hAEFERBERESHE -

SRETFEREE (VENMBEERBAABHOEEEN) & (MBSFMBEERITEIHFE
ABEERAE) PHE » AREHEHRNEZES > TRBTZERARE > TEMR ~ 8 ~ REEM -
Bk BIKERER > MAEZNFBHEATAZER - ETIZFEAKEBRHEDE -2 (%) REKE
HREFEMNER > FITREMESHERRTE  SIREUMEIZEN > BRFEENRKETIERME
FE 2 BRI H B o

2020 FEERTTRMTHRFENS 74,116 0> BUHTHIRFENS 71,451 0> kMEHB TR
HELEXRD 1041

VEEAEFIAHERR

BEASTIRHE (B EHT) BEASTHIRHE | FHPASZEABEIE (Bl : F)

FE

I N R T
2019 50,357 52,182 2.18 2.26
2020 51,066 53,118 2.15 2.23

3
1. EBAERIEIBMEUTAS -
2. FEIASZERAESRTIE 12019 £ 23,100 5T > 2020 &2 23,800 T ©
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VIFBEEIrERBZE2RETFERTRERBR

FFEEFERHBFE22RET

2019 8,107 A 1,359 7t 1,054 F7¢
2020 8,145 A 1,401 F7¢ 1,080 Tt
R 0.5% 3.09% 2.47%

3 FRBPHARES—HRREES - EERIS -

BIE#%

AERESURCHER  SRFK (FBHEEZE) ROBERBELITE (TFERA) - K=
BRFERRAELE > ROREFELHENEERT > REEEFE - WK (THRAABEEEA
ABAETHREZEZR) Kk (MBBABEMAREERBASELINE) WEETEZI > H3T
B (MEEIFEEREIRER) k (HMEREER) -

RE TASTHSEY) - WRTATERREEHE  $HETHARBBER LB THER
HFRH FASEFRERZKE -

VEFERANRRRBEERBENETIESL

‘ (Al) SREHAFR B TAEEL
% (BL) FEHRE S A R R R BRI E T 249 262 511
(BhEER
Qe (BI/AL) &5tk 100% 100% 100%
ﬁtﬂ (A2) $RES AR B THESH 2,876 4,031 6,907
ol O . . - R =
¥ ¥V (B2) EHp AN R EZ BB RNE TE 2,783 3,905 6,688
1571 2
(BLEER
BT ELUMEE ) (B2/A2) o5t 97% 97% 97%
@ (AL+A2) SRES IR B T 480 3,125 4293 7418
2 AR
Q@ | e EmESeNERERRRRNETIY 3,032 4167 7,199
ast (B1+B2/A1+A2) 5kt 97% 97% 97%

3
1. SERSENEBEERIGZEIANS 7,418 A » XESEEPREIAEIEL 6 A -
2. EHAERERNASSL EFESRkTAERERZHEASREBEHEBALS » A% 97% -

89

= 44R1T Sustainability Report KEREE



2020 Sustainability Report XEREE

ES I g 3]

BrXTERERIFEH

SERXRTTEEE

SRETHK (TEX) REDAKIL 'E2ERTRODBRATDEELS) (BHEERTEEIS)
kR TegmEERITEETES) > THARSIEIRFPIL  AFARLEEHEEE » EETEH
ERENTTHSRSFRERERE - BERERT » EFETEE -

HETERZERHA

AREFEE D SRESERTEXETERZBRERLN > BBRFELHEE - W > BNER
EMBEEUN > TAMBERSEE - KIEZ L EMAE2020F 6 A30 BZEEATHERE » BEREW
HPTREREBE T 8% 95.74% ©

BiREBEEE

OHEE | ZIRRABREEKPHFEE » BT RIHANE » AHRBMINEES TEMFF - 198HR
BR IR A4 SR [O]7E o

OBMHEGE | HIHAFERF > (REFESIF > BALFYX » SRFTEHEMHEGH  BRLHE
5 WRERTEIBE T G AR S RIETRE « B - {CARREE -

ORBEETIXMEM: (T INIER  SRNBEABETHOE - RITASIKERERE S T3REM
EECHAINE  RIERAEFEREOFELZE » BEEBERS > MRFNEZRD TMAREKES
BENZE -
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ISR EER

AEFHELE2HERRKEEFEFEE ) ZRIA (BEZEHEZETREWE) - LK
WEMIMEZE2BERZEE > ZEGNEH 122 HRTELZERESTRAHEBEEREAESE
ERZET A HEEZERRATHETERT  BEEZE4AAFTIAKR  HH2HELLHES
D21 -ZEEHA2F > B3 EAEHAR 1 RGH > UHRE2BHEBRRELER > UEZ W
AkERLEHERBRER -

SIRETHRBELE2BHERMEZEZSE - ERHEERE  TEEARERE2HEZEET T8

8
TRERS  EIREMKRMNE (TR ) EIZ2BEIIRELETEE » ETRRKRE  HEHR

.
R ©

B it i R 0 L R i (R AR 5

AREETHORE MBABTHTHREEE ERMIETRERSHE  EETHEHER
RIZESARBRNEREN - RERBTIEEA (40 AU LS > 82 ETMHRE—R; KW 40 815
53 EEMRE—R © 2020 FERPWEE TRERS > 2021 FEMIE 40 RULETRERS

SIRME (B IRERMFAERR) F3MMRE 4 FECEEHIEN > TEFHOEXBMPMIERSREE
ARFS © 2020 FEHMIE 6 HRERBBELART > 2MAHFHE 39 A

ol & Bl UV I 5 720 4 )

AREETIHOREERELTE  ZBEITHEFABEREE  ZRRAREMOEAZHES > 5
B AT IERERRES -

A IRIF A

2020 FEZRETR2TFERRE_ATCHKEERFCRPARA 2R - KEFERBEHBEMAEER
BRERE °

mBRPHETEE

ZRDBEREEERS > BEEL2EENTEL BEIIRREHMRIFER > RE [R2HEEE
B CUREBFELBR 22EETHR R UBESFET (T B ZE2TERTER
i B 5 L BS DU R T o
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20200 FE=IRN 8 A 5 HERREMEEE/ NEEE > IFHEER « 8K - BERZEERN - FH9E
EIEER ~ FITHRBBES 6 FEAIRY 1109 FL2METFRS) /b IRBARREANS &
SMREEVDABBHEBERZAEM) BT - MER SR AZERSEMERTRNT » HFLUBIES
BUR2MERIEN -

FMHER A B %2 BhE 8 Bl

AEFREDFERE > AUNMHEREMELE > ZIRE 2017 £ 6 BERMRESEAEL 2 E
AR BLE 2020 FIRHEHIE 10 HA 0 2EIABUE 2,249 B ; SRETEIIKRFIEEIRTE > &
AB~ TIERUMABFEHIRVIBMBERIENE « HiELEMHFENIRRIE 0 RRYL ©

MEXEHEEERREERETHEEER

AREETERMBREEFIEES  ERMEBIEXEUSHFERATHE IR '224EAH
RAEER)  ARETARI0E  FSEHANETBEERR  RIADLE2EEEREF ST > A
mrREEE  JHEIXESI » WH B TRRRE SUE

2020 FHEMMPWIE L2 EEEBREETHEERR) 85X UEMTELEEDITTUER -
AR E T RERRDTZERARIRAZBEERZEEN -
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|8 Tiem S EF

SREMHETAFTHELZENTFIRIE > 2020 F > SRERAEHNBERRZHHFEHR 04 TER
EREINREFHERRR Z HER o

tEERER A

SRAAREEMLREEMN  RERSUREZ THERRFBIRE > & (MBI TEFEHE) £ 13K
B 1IEEER (LIFBRERENAHEEPRRERITEATEZER) - 51E (TIESRERERS
R RBMEEER) > UxE (TREMEREPHRTZZES) > RIELEARS LRE - KR
WBWITR > PEUFREE > FETIF/ULLIEF-

m# T PaMRERFAEREAZED EEAKRER (EREMEE) S7THRS 1 -28EE  51E (Mt
BEMA PRATRERER) @ IRE "MREFFIRBIFHEZE S > UHBESIIZE
BIEEM-

BREFER

HIRETFEARELERTE  REITBEFFYZEH  ERKASZEREHES > 2020 FEEHH
BEBHEHE FUHEBTI6A-XHEET60A-

V2020 FHBEFAHMA

(a) 2020 FREB LB FHFFEBAY

(b) 2020 FEMRRFET LR F AL 6 60 66

(c) BRBETEFTH 2020 FERBAH 3 19 22

(d) 2020 FERR=EREBAZ 3 19 22

(e) 2019 FERFH LB EMRERAZL 4 26 30

(f) 2019 FEREE BB EERERATIF—EAY 4 26 30

BRBEREXD/a 3% 16% 11%

BLDBEEREd/c 100% 100% 100%

BRREDEX e 100% 100% 100% | g’ « '

3

(a) UBE=4F (2018-2020) EhFERKBERZETEHUMEHHE o
(b) BEEFEEHR 2020 &/ -

(c) FEsHER B¢ 2020 &FRY ©

(d) TEEHEREM 2020 FHECEEERBAR -
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{2 4 Bl = F a5k

ATIREERN TS > BERETRESHF RERER) ~ TEER ~ THER -~ TEsIR
MZaEmzEl ~ TR ~ TERI & TRERI F > Fm3 ExAliSHE /HREBER, -
TEREBREREHEM > TREMH (&) AR REXMEERCEREBENMHE () ARE 0 RIMK
BREEIMOEERSZATH () ARE > URESI#E -

SIRMNECERGIGRIERZEE TERIEER) FRIE > LA 2019 FENTEASBAHIRIT L5
MR FFAERIERIZ - LU FERFIR - EEEXLERE -

VXERERRE

o
O

{}w_74x

|8 TRl

R EES{ENREESH

ERAHRESIMEREN > BREREMBEHER (FHEREZX) F 16 Fk (REREF IREZX) -
ERFNRELEERESEGE > BEIMERNRERSBESHRGEER » REKLFHZOAE
TERES -

EITHR=ZERNEL—FKnE K+ HEHARS , BELF-—FUL=FKnE  KR-_+HAES;
BETHE=FULE R=1+HARSG BEINEINEER ER7ELF SRIFREFRMN
HFERKH > BERASBBE-H > FROABIERSG -

Foh o HEKRIESERG (BE) NEI  EROKBZESIMER  AREK (FBHEEX) F 11
FREBERC » REXNEEER -

RERIENEZES

SRMUBTIENEZSE (UTHBEEZE) HHEABLERN FHEHEHEY > HRE=92
“HEERTEEISHSE  Z02Z2—HAEAEK -
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HERNSTE  fECUNEELEEESASRA
3007 FHVEBIES AL 700 TRE SIHF
=B £ 5549 15,000 7T > WiEMH 132
KENBIERHERE -

BTIRREIEH  fZEMESRETEEEEE
FEERERRE (BRAS E2XASZ ERAS
EEAS) RRAEBIEBEINGEA238E
7T~ BIMERREERHEE 2,000 T (& 90 B »
BiTRER) BBINZBREIIRT o

2020 FEREZEMEBRIEFRTCHELTE 1R
ZMMAB38 AR - BAB TRIME 233 AR >
BIETCEBE2 AR E5HNEBE 187
AR e

FIh BIRB/BESTEZTNH BE2HFO0HE
&~ IRe TFREREEER® - SF15HEET TH
FEHEXEEHERTE) > WESEXEE
8 © 2020 FEFMMI]IE ~ XEZ - FBK ~ B0~
ERsER  SRFAE - DR BIREF 113> 4
BhsgRmE& A 20 & 2,000 7t

EFIRIE

ARARCANELS  ERBAREETRENEN - BFT AR FREEFE - HHIAKR  ER R
ERER  GHFERREFSERNVESENIN  EIXZZAKERNES « THREBRARER
ZEA REERRERCHELEREHN (BASA3007T)  FEHEFH (BEASALQT007T)
—HEEE BRABIEMEE BIECEBS  £5HCHHEE  BIEEEING - BIMERE

BFARR - —RERBRAR  BINSHERBRFFERE -

ZRETRAEBRERE ZMERE > BERNK  IBIIKBERKE 'MENMBEREREE
WEBASRKBINNREEE HE > HOZRGN  — NIEEERSHEREEZRZIFEE
RAKBEHFE—ELEAREBEENKES , — RERFHEEZNZIFFE  EXRFHIRASD
BUIREE 4%~8.5% 2 ARRME » UKRRBHASMEFGBERNE 3% 2BRM#ES | = - ZEAAEH
BRRREAIN BAREFELEQARAES  LHRES —HEXBR®RESEELZSSEEER -

METBAAE 197 £4 B30 BUAZITFFEERR 'EHEERA) MWE > 1997F58 18
NezTREERK 58EEE FRAKRENE SRKEEBEERERE 6% ZAANERKEER »
EETHERERE B TBNEFNFRE -

HAERAI2RER 2020 FFK ©
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|SeE g E

EERTERBETIHE  REESHINERINIKRTS > SIERILT
RARE S RUETEEZEMMNSARER  CE2RETESEE
HEED o

S3I%RFR ; BA BBV Z Tl
MRS - MiREREE

SRBFEUABENES > BAHERETHFIER > 1962 Faiz M1TE:IGN - BREN 178
AfRFRL > 70 1998 FEREBABGRALLFERU - Wi 2017 F 1 BRITEINGRFAAEAEIT—RE
il > BRTIRANRNELRES > AR A ESIEEEBRRE « BXERH - BRANGIGRTS -

SIREBEEER KRB RESRITERBER 2R > THUR BB REEHE > UE2EEAT
BEEKE IREFENER > BEATEELR

ZuallRERTE

ARATEZXZBEMAEETMEFEREY > SRMENIIGRETRKERE  FRERNBTEE >
HHETERRFTERABRETEINRRRE > SBEEABL MEERMHHARNEHE « T2
RMEZERKREREZ ) Kk BHREEEN) HEIREZOTH > DURESHREEASEEEK
BOMBARKBEHEGRERD ; MEFEXASNRRACHRBEFD AHERKE > &EHARAK
TSR RFERRFINRRIZD BVR ~ PRKIEHRI > UEFHFENENGR > BREREFN
BTHEFIES RTEHIIRIE - 2020 FEHHEITAGIGR 172 B > #£ 16,713 ARZ3 -

SRTKEETIMERAIGREBUN S EZRANE QL EHARLRESE  BERGFEUS A
iR > UFIIRWGHR AR A AN RE RIEMEHHRF 7 > 2020 FEH 1,581 ARZ3 -

V&2 8T SFRZINRNFIIE K

(A1) ) 95 94 189

Al) FRE B EPRZEIA L

BUEFEAE (B1) R HARS =3I AP K 1,581 1,851 3,432
(B1/Al) REHABI 9= 3)IRIBF 1 16.64 19.69 18.16
(Al) IREHARI B R A S 1,945 3,062 5,007

JEBMAFEEAE (B1) 3REHIRI=3)IB9ps 8k 43,137 70,240 113,377
(B1/Al) #REHARI 93/ AVBF L 22.18 22.94 22.64

(Q) A3/ 42T 8L 44718 72,091 116,809
a5t (R) $REHAHE T8 3,129 4,295 7424
(Q/R) B2 B T1#2HI5rAF9m5Es 14.29 16.78 15.73
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HURE

SERA/RUACEEHUCHRLBEBIRG  EEXMBLBRARG— 'BIIRBRRK) ; ZEER
BN THADREARR BB TRETEE 'BEHBRE REEN ZAFR EHBLULES BN -

MBURBRR FEEAASFRREFEERIIGRRIRE - MERREBEEMHIRATIRE -
REMRREmEFEERARMAMRE HABERITRBER  ZEREE  RIEHS - 145
ERE - THHRIL - ERMHEEREZE - AABRREE - IREBEE - A EGRERIERZ - e KB
SRFBEN BBERES QEER EMEXRNEAREZRY  RITESEFEHENGR - BN
LEKREBERARTIFRE

BEEERZSTAA

HHE T MBI A I

SRA/RECESBEEEIGR > MEFEEMUERTEAS > #HE TESBEBEAAEI > BA
HERERSBEMUERZIAETRELAZRENFC2MN - REABTIHHBER B « DERE

(BERARE - THEERKRIEXRR) RBEREE 3D > BHEMEEIEASFEL  BEXRT
BP0

BHE TRTE A S EAT IR

SIRBEMEASEREFEEATES  KEEX - ASKEBRR > WERRTEE > PHESH 2
B THEASRABIEIKIE) - REABTDS TEXZHRRE) Kk 'BRERIIKR —HD  EXS
RIER1Z > BE—RIEEZ r—ﬁzl“ﬂ"mu . FIWET)\J v DEBEBHIRITREREE ~ T2/
HEERE L k MBABRREE F) BiIIR e B ETERAT2TERAR R IERE -
EEDEEDTR A ILEMZHART ﬁﬁ%%ﬂ&%ﬁﬁﬁk@ﬁ °

BN BB - BEREE

SIRE TRAZENEERSBRERIE) - XBSEUEMIIR - BREBLURABCEENEE
ERHATE > LU ERERBREE -

RS - MSEREESHRE

SRABETERSBEES > 2ARAANRE > FBRCHAARKEES  WBEEHE -
SR KB EMEED o

EIE BN

SIRHIBHS A REZZBEFKRERRER » N2 MNES 5l AR R F O RS KRR KRBT IL
ZZHENEBHERERZEC > SEREMEFY 2 R HFFENEFHPERZIFIRKE
FHET0 AL -




2020 Sustainability Report XEREE

2020 FEMBMBHEBZEAERRREBBELEN 222 AR > #BIE%E 207 & 5,000 7T ; 8
BEEINE R BREGERTZ 496 AR > MBIEER 411 BT °

s MR BY

SRAXBRECESEAN IPEMEBEER > ERETIEREERESE > HTHEREPREE .

OBATHMEXER  GAXEFAESCAEBEXNR  RDEEHAREEENR EFK
EEAEXREFREBAFEABNR EFREIMABNR ESESREBAERER
BSHMEBEERAIR BFREGAKREMZRUE -  ABRREFEERAUR - MERRKRE
HBEERAR REEFREBREFEERNE ABRREFEHEINERNEREREFRERERE
BRI  HEEAECHENBHEARERE HEnXHEERAR HEXZIMAE
ERARKITEEERPRHEASERAES -

OBSMERBEFR FFMBoMET (CFA) ~IERRBIEER] (AFP) ~BR:RIERAMREIRERY (CFP) ~
BFR AR EENGE (ACAMS) ~ ERREREREE (CDCS) REXEELM (PMP) Fo

2020 FFEHAHEBN 1,253 AR > #BE%E 150 & 1,000 7t ©

HERE

SRA//ATEAREERAR > FRRF2BAR > SFKE (KMTHEAaKREREEZFHEN) -
RAZBEUEBERE  ClREELZEGRUTREIMELER  RFZEURCHBRRKEBBT
MHEERHOSRIFR2HENE » TEBHTER -

2020 FEHREL 174 FO0FHRS  KTBESEBELSS > HP 2 JE(CEER 1 X HiRE
BECRERSHE > HREES 175 7,000 7T -

-l

>
2N
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¥ 1E9r
ﬁi ﬁﬁ -BmESESRES EEEGEH
EHEME BRNE-

It & 2 £l

ZIRRPLRBEBRE S BFESSIERR > ~E
WHREERMKF  IRELERR > EiRfth
BEARTESHRE  EFRHEFARREHE
BROFER > BEUZEERTHOELE > &5
TEMEET > BRARKEFHNESR -

B ERIE(E

ZIRABAESE  HEAZLENELRE > §)
MHRMAREROTETSEBFEMERER > B8
TRIIXYE > BiEXSE - BY - &% =%
Bm BREBEETRMERSE  ABXEES
|0

BRYRESEZRESFEZERR A TREEH

NICHRESE » A HERLEFEES » EKRER
&~ BEIRPO s EZMRT C KAZR (B
MkE) REHRZRELBETBEIR &
MEEEXCEE  MTELERBEHNEALR
FAFAFECAEMXIENESR -

SBIRTTXE

SRERBMAXZER > AERNTHEGE
R2013F 10 B 7 HER T2EIRITXWEL >
BEASR 1930 FAMAKEBHAE > HIARF
FEENER UHEEANRBHABEEXXY > &
FEHRS - 2EES  BERY - HE2% FE
BYRERF  IRBRERRSE > KIHR
MMFIUBELCSEREREREE -

AERNYHEEEZRIL/N\+EE > 712020 F
11824 BE 128 4 B8 THESLR EEM
®) EER HEBEE-FRUBEREZVHIE
SEEXY)  RESBERREFT -
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BL7E #th— R Rl R BY B B =117 R

ERKEAREM S XERBZERDITES
& BEETERBRBUTESEMEER > ER
EMEN 2015F 58 17T BEXBEZEE » &
BEERTHSEFE T Em I RIBRK > 5148
HHEMAES2FHEAE  E—THEMGTEMN
RR > R ERESHEERMMGEALCARE
B AEERNEZERESHMEMUIEERES
FESESCHDBUAE (£ EE4E ©

SEIRITEITESEERD O

ZR TR BEEESECEBNAIRE ¥
2014 6 AT > WM 2017 F 1 BIERXRA
EEIRTETEEBERPO) - MBUERRN
ERAE ~ RRIEYE - GUERBISUERE » HE
BREAFBRBRRIKEZXXE « B KRGS
AR 0 BAIRZER > Bt A SRABAR
B MFEARNEREMEERAFAESR -
T2k (R M & B OC 3 /B R W 1R % ST E RV 1R
t > TEEEEERSARRKEREZR > 28
WHEBERMAEETERE -

SEIRITEIESEERP O

ZIRHEOZ IR R ORI W GREE > B2 1906
FoRETHARBARREXNRE > BHEZ
M—REESHWAIVERIKE  EEETHE
2018 F 6 A 2ERITEIEREERT
0] REARTECER RS BNEEKRE
REHECTEFLRAR - ZEEAERBRBAE
RZzBEERE > FMEREENRE > RERIFH

BEFAFREXEERE o

BEALLREZEEREEBTNA

ERBALZEFEESE M AR A E b K2 H
T > T EFE4Y 151,000 F 5 AR (4 45,678
) > BEEH 1181 > 72 2008 ERZILHEAT
NEERANIEEEH  BPEEVBRAELE
FoLmBEREEHRGHEBEMBREYEE > &17
HREGBREMAXEEE  BRARAAAR
W WS ARBERGEESE - B THRIEMH
XEITEEHIMNARER > fINERTEE (R
BFARMNEZETF) NE R HRENELRE - &
EHRREEE HREBARBSESHERESFSE
BEBLEIERR

BHZREARZRHREEBE

ABEZR (M5 ZELHEEER L > W
BEEATESLER > REAERRAGRSZERMPA
HERREENEREM  BHZREAHSREL
2B~ BEEPEEGRMES « FREAKERSEED
ZEBRBFREF - D RAKRZREPIKSMED
AR SRR T RFABIZIR 0 RBR R E P R AY
ARER . TEEOEBEAEHZRERAZREGE
BEBFATIR) R2017TESABT BET
RBIETEYERE  JEEEREMTERESE
sis - ERERXAIKEEEE -

E=-MR1T

E-MRTUNSHHRUE » ZBYIN 1921 F
B EHARBEL=TMRTE=MIRITHE
o AR TRIBE ) FRETENEHE
REHOEZEREARNRAR - RN ZHRK
RILEHE > HAEEREFEE > BEIEN 2018
F11 B 15 H%T% > BMHAFSBEHBRAX
RESNEBER » MERERFELWIRES
& RIIZFERKERAABEESMIGEE > FER
FBAEAER > BEELBEEREME -
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REEXER

%%é%ﬁ%ﬁ’]%ﬁ%%ﬂ% » EIREHREEGREM

BERAZMXE2E > AEEEMERE—0
lu77 FEE 2016 FREERMER > AN
TEIMEMRRINES > RESEEWMERER
WEET R  HEEZSHENELERMLEIFEE
ENEEMEES > BRI E5IEESEE
ML > HERABMAIEREEE ©

FEREFTRBEFBMHLEE

SIRAHZEZ T EMAIF  SEAXERIERM >
2020 FHEMESERTENR (FEEEE
BRE ) BHLERS S STEEEEHEXIE
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INDEPENDENT ASSURANCE OPINION STATEMENT

Bank of Taiwan 2020 Sustainability Report

The British Standards Institution is independent to Bank of Taiwan (hereafter referred to as BOT in this statement)
and has no financial interest in the operation of BOT other than for the assessment and verification of the
sustainability statements contained in this report.

This independent assurance opinion statement has been prepared for the stakeholders of BOT only for the
purposes of assuring its statements relating to its Sustainability Report, more particularly described in the Scope
below. It was not prepared for any other purpose. The British Standards Institution will not, in providing this
independent assurance opinion statement, accept or assume responsibility (legal or otherwise) or accept liability
for or in connection with any other purpose for which it may be used, or to any person by whom the independent
assurance opinion statement may be read.

This independent assurance opinion statement is prepared on the basis of review by the British Standards
Institution of information presented to it by BOT. The review does not extend beyond such information and is solely
based on it. In performing such review, the British Standards Institution has assumed that all such information is
complete and accurate.

Any queries that may arise by virtue of this independent assurance opinion statement or matters relating to it
should be addressed to BOT only.

Scope

The scope of engagement agreed upon with BOT includes the followings:

1. The assurance scope is consistent with the description of Bank of Taiwan 2020 Sustainability Report.

2. The evaluation of the nature and extent of the BOT’s adherence to AA1000 AccountAbility Principles (2018) in
this report as conducted in accordance with type 1 of AA1000AS v3 sustainability assurance engagement and
therefore, the information/data disclosed in the report is not verified through the verification process.

This statement was prepared in English and translated into Chinese for reference only.

Opinion Statement

We conclude that the Bank of Taiwan 2020 Sustainability Report provides a fair view of the BOT's ESG
programmes and performances during 2020. The Sustainability report subject to assurance is free from material
misstatement based upon testing within the limitations of the scope of the assurance, the information and data
provided by the BOT and the sample taken. We believe that the 2020 economic, social and environmental
performance information are fairly represented. The ESG performance information disclosed in the report
demonstrate BOT'’s efforts recognized by its stakeholders.

Our work was carried out by a team of CSR report assurors in accordance with the AA1000AS v3. We planned
and performed this part of our work to obtain the necessary information and explanations we considered to provide
sufficient evidence that BOT’s description of their approach to AA1000AS v3 and their self-declaration in
accordance with GRI Standards: Core option were fairly stated.

Methodology

Our work was designed to gather evidence on which to base our conclusion. We undertook the following
activities:
— areview of issues raised by external parties that could be relevant to BOT’s policies to provide a check on
the appropriateness of statements made in the report.
— discussion with managers on approach to stakeholder engagement. However, we had no direct contact
with external stakeholders.
— 16 interviews with staffs involved in sustainability management, report preparation and provision of report
information were carried out.
— review of key organizational developments.
— review of the findings of internal audits.
— review of supporting evidence for claims made in the reports.
— an assessment of the organization’s reporting and management processes concerning this reporting
against the principles of Inclusivity, Materiality, Responsiveness and Impact as described in the
AA1000AP (2018).
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Conclusions

A detailed review against the Inclusivity, Materiality, Responsiveness and Impact of AA1000AP (2018) and GRI
Standards is set out below:

I Inclusivity

This report has reflected a fact that BOT has sought the engagement of its stakeholders and established material
sustainability topics, as the participation of stakeholders has been initiated in developing and achieving an
accountable and strategic response to sustainability. There are fair reporting and disclosures for economic, social
and environmental information in this report, so that appropriate planning and target-setting can be supported. In
our professional opinion the report covers the BOT’s inclusivity issues.

Materiality

BOT publishes material topics that will substantively influence and impact the assessments, decisions, actions and
performance of BOT and its stakeholders. The sustainability information disclosed enables its stakeholders to
make informed judgements about the BOT's management and performance. In our professional opinion the report
covers the BOT’s material issues.

Responsiveness

BOT has implemented the practice to respond to the expectations and perceptions of its stakeholders. An Ethical
Policy for BOT is developed and continually provides the opportunity to further enhance BOT's responsiveness to
stakeholder concerns. Topics that stakeholder concern about have been responded timely. In our professional
opinion the report covers the BOT’s responsiveness issues.

Impact

BOT has identified and fairly represented impacts that were measured and disclosed in probably balanced and
effective way. BOT has established processes to monitor, measure, evaluate and manage impacts that lead to
more effective decision-making and results-based management within the organization. In our professional opinion
the report covers the BOT’s impact issues.

GRI Sustainability Reporting Standards (GRI Standards)

BOT provided us with their self-declaration of in accordance with GRI Standards: Core option (For each material
topic covered by a topic-specific GRI Standard, comply with all reporting requirements for at least one
topic-specific disclosure). Based on our review, we confirm that social responsibility and sustainable development
disclosures with reference to GRI Standards’ disclosures are reported, partially reported or omitted. In our
professional opinion the self-declaration covers the BOT’s social responsibility and sustainability topics.
Assurance level

The moderate level assurance provided is in accordance with AA1000AS v3 in our review, as defined by the scope
and methodology described in this statement.

Responsibility

The CSR report is the responsibility of the BOT’s chairman as declared in his responsibility letter. Our
responsibility is to provide an independent assurance opinion statement to stakeholders giving our professional
opinion based on the scope and methodology described.

Competency and Independence

The assurance team was composed of Lead auditors experienced in relevant sectors, and trained in a range of
sustainability, environmental and social standards including AA1000AS, ISO 14001, ISO 45001, ISO 14064 and
ISO 9001. BSl is a leading global standards and assessment body founded in 1901. The assurance is carried out
in line with the BSI Fair Trading Code of Practice.

For and on behalf of BSI: z

Peter Pu, Managing Director BSI Taiwan

AA1000
Licensed Assurance Provider
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